NEW USER REGISTRATION PROCESS

In Click2GovCX, click on ‘Create New User’

City of
South Bend

Indiana

One Time Payment

Contact Us | Create New User | Login |

Welcome to the City of South Bend Ultility Billing.

This service offers up-to-date, online views of customer utility accounts, while also
providing several convenient payment options.

From the comfort of home, citizens can review such information as payment history,
pending payments, and account status.




NEW USER REGISTRATION PROCESS

Enter your email address. This will be your user id/login for your account.

Create New User

* = Required

* eMail Address:

* Confirm eMail Address:
* Password:

* Confirm Password:

* First Name:

* Last Name:

* Address 1:

Address 2:

= City:

* State:

* Zip Code:

someone@somewherae_.com
someone@somewhere.com
LI 2211 X1}

[T ET TR}

Someong

Else

111 Some Street

Some City

Florida

32746

At least one phone must be entered

Home Phone: 407
Work Phone:
Work Ext:

Cell Phone:

Secunty Questions

555 1212

*1. Question: Question number 4

Answer: Answer #4

* 2 Question: Question number 5

Answer: Answer #5

* 3. Question: Question number 6| v

Answer: Answer #5

Add Another Question

Remove

Remove

Remove

Create New User

You will also need to enter your address and at least one phone number. Next, you will be prompted to
select from a variety of security questions. These questions are customizable. The answers to these

questions are used if you forget your login information and you need to reset the password. You will be
prompted to answer these questions.



NEW USER REGISTRATION PROCESS

Click on the ‘Create New User Button’ when all fields have been successfully filled out.

The following message will display:

Contact Us | Create New User | Login |

City of
South Bend

Indiana

Home Create New User

One Time Payment
* = Required

Your user has been created. A confirmation eMail has been sent to
the eMail address specified containing a link to enable your user.

You will receive an email that contains a link. Click on this link to complete the registration process.

Once the registration process is complete, you can log into your account with the newly created user id
and password. Then click on the ‘Logon’ button.

Contact Us | Create New User | Login |

City of
South Bend

Indiana

Home User Login

One Time Payment
* = Required

Please enter your user D or primary eMail address and your passwerd below and click on the "Logon” button.

* eMail Address: someone@somewhere.com

* Password: seessesssess

I——

Reset Password




NEW USER REGISTRATION PROCESS

The following screen will display. To add accounts to the login, click on the ‘Select Account’ button on
the left side of the screen.

Contact Us | Edit My Profile | Logoff |

City of
South Bend

Indiana

T— Welcome to the City of South Bend Utility Billing.

Select Account . . . . - .
This service offers up-to-date, online views of customer utility accounts, while also

providing several convenient payment options.

From the comfort of home, citizens can review such information as payment history,
pending payments, and account status.

When the screen for Utility Accounts Displays, select ‘Manage Accounts.’

Contact Us | Edit My Profile | Logoff |

City of
South Bend

Indiana

Utility Accounts

Select Account
Mo locations are associated with your User [D.

Manage Accounts




NEW USER REGISTRATION PROCESS

Click on the link ‘Add Account’

Contact Us | Edit My Profile | Logoff |

City of
South Bend

Indiana

S Add/Delete Account

Select Account
No accounts associated with your User 1D

Manage Accounts You can add accounts to your User ID by clicking on the link. Add Account

Enter the customer account number, Bill Date, and Due Date.

Contact Us | Edit My Profile | Logoff |

City of
South Bend

Indiana

T Add Account

Select Account
* = Requirad

Manage Accounts

* Account ID:
* Bill Date: 7 e.g. MMDDYY

* Due Date: 7 e.g. MMDDYY

Account 1D must be entered exactly &= it appears on your manthly stetemant | configurable ).




NEW USER REGISTRATION PROCESS

To view the accounts attached to the login, click on ‘Select Account’

Contact Us | Edit My Profile | Logoff |

City of
South Bend

Indiana

Home Utility Accounts

Select Account SabEl e o alinn you sould e 10 sork win

Manage Accounts

Accouni Number Locstion dddess Total Auin Fay Tender ool ¥ Cash OnlyT

ODOO00ETE-DOOIIZATE | 123 MAPLE STREET 54037 Fane
Sreraning 1 80 1 o4 1 aniries




